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less than 18 weeks at financial vear end

The year in numbers
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The year in numbers continued

MORTHUMBERLAMD All Other Adult Services % and number waiting more and
less than 13 weeks at financial yvear end
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MORTHUMEBERLAMD CYPS waiting list size at financial quarter end
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Looking Back: Our Quality Priorities for Improvement during 2022-23
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Looking Ahead: Our Quality Priorities for Improvement in 2023-24

Consultation with service users, carers, staff and stakeholders helped us shape our
Quality Priorities for the coming year.

We engaged in a number of ways to be inclusive of a wide range of people.

Quality Priorities reflect the greatest pressures that the organisation is currently facing
as well as what service users and carers have told us through feedback in the previous

year.
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Our 2023-24 Quality Priorities and how they fit with our Quality Goals

Reducing restrictive practice

Safety
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Effectiveness observation
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